
 

Coast Guard Boathouse 
477 Shore Road, Whiteabbey, BT37 0SP 

 
Terms and Conditions Coast Guard Boathouse on Belfast Lough 
 
Bookings are subject to the following terms and conditions as agreed to at the time of booking. 
 

• A contract between the owners of the Coastguard Boat House and the Guest(s) is in place 
once  payment is made and booking is accepted.  Coastguard Boat House will issue a 
confirmation of booking for the holiday dates (via email or via platform). The contract 
binds you & all the members of your party (guests). It is your responsibility to ensure 
that all members of your party accept the terms of the contract set out in these terms & 
conditions of booking. Failure to disclose all relevant information or comply with these 
terms may lead to termination of the contract & loss of the booking immediately. No 
refund is offered for Guests who do not follows terms and conditions as outlined.  This 
applies to those using 3rd party sites (booking.com, etc.)  

• Depending on how you book a deposit is always required.  For special offer prices this is 
non refundable unless the Coastguard Boat House needs to cancel the booking.  Advance 
bookings (two months or more) require non-refundable deposit of 25% of the holiday 
price is payable at the time of booking. Bookings made less than six weeks before your 
arrival date must be accompanied by the full amount of the holiday charge and the  
refundable damage deposit (as outlined on your invoice.) 

• The balance must be paid before the commencement of your holiday. If the balance is 
not received by the due date (a week before your stay) then your holiday will be treated 
as a cancellation and the client will remain liable to pay the balance of the rent. 

• All cancellations must be immediately notified by telephone and then in writing. If you 
cancel your holiday more than 6 weeks before it is due to start then your deposit will be 
forfeit. If you cancel less than 6 weeks prior to the holiday then the full balance remains 
due and is not refundable.  Please note, sometimes other conditions apply -ref 
cancellations and these are as per invoice or booking platform, and are dependent on 
nature of Covid risk at the time of booking.  

• We strongly advise that you take out comprehensive travel insurance. If you choose not 
to then you accept responsibility for any loss that you may incur due to your 
cancellation. 

• Your booking will not be cancelled by the owner except in exceptional circumstances 
beyond our control. Notification will be given of the cancellation as soon as possible and 
we will promptly refund all payments made for your holiday. Our liability for 
cancellation will be limited to payments made to us. 

• The number of persons using the accommodation at any time must not exceed four 
adults and one child.  Only those people listed on the booking form can occupy the Boat 
House.  We reserve the right to terminate the booking without notice and without refund 
in case of a breach of this condition.  There are cameras on the external area of the Boat 
House to ensure this is adhered to.   The Coastguard Boat House has a no party 
policy.  This means no more than five people can be present in the Boat House at any 
time; or on the Slipway. This also covers anti-social behaviour by those in Boat House i.e. 
excessive drinking or noise etc.  



• Bookings cannot be accepted from persons under 25 years of age. 
• We (the owner) reserve the right to refuse a booking without giving any reason. 
• We or our representative reserve the right to enter the cottage at any time to undertake 

essential maintenance or for inspection purposes. 
• Tenancies normally commence at 4.00pm unless otherwise agreed and guests are 

required to vacate the apartment by 11am on the day of departure. This allows the 
accommodation to be thoroughly cleaned and prepared for incoming guests. If you stay 
beyond check out you may lose in part or in full your security deposit.  

• Before departure guest(s) should follow the instructions provided to ensure the 
property is safe for the owners/cleaners to enter. Guests must ensure doors are locked 
before check out – but we may ask you to keep windows open for ventilation purposes.  

• Smoking anywhere in the Boat house will result in immediate termination of occupancy 
and forfeiture of all payments. This must be strictly adhered to and any damage or extra 
cleaning caused by smoking will be at the expense of you. Smoking on the slipway – near 
the wall is permitted.  

• NO candles or naked flames of any type or vaping is allowed in the Boat House. No BBQs 
are allowed anywhere in the property including the slipway.  

• Dogs are welcome at the Boat House but advance notice must be advised. We do not 
accept dogs under a year old and we have a limit of two dogs per booking. An additional 
charge of £25.00 to cover additional cleaning is made per animal.  Owners are asked to 
ensure that they bring their own dog bed(s). The Boat house provides feeding/water 
bowls; dog towels and blankets. An additional lead is also made available for owners to 
borrow. Dogs must be on a lead at any times outside the Boat House and must not be left 
tied outside the Boat House at any time without the owners being with the animals.  If 
the owners consider an animal to be in distress (excessive barking), they will contact the 
owners who must return to check on their animal. If the owners cannot be contacted 
then the Boat House owners have the right to check on the animal to ensure it is not 
coming to any harm.  We ask that  dogs sleep in their own beds. 

• Damage deposit (£150 for guests without dogs / £200 for guests with dogs). The deposit 
is paid a week before check in.   

• In making a booking you accept responsibility for any theft, breakage or damage caused 
by you or any member of your party and agree to indemnify us in full for any loss that 
we may incur as a result. 
The security deposit will be returned within three days of your holiday less the cost of 
damage/breakages.  We do not charge for damage to a cup/glass/plate/bowl but will 
charge if the damage is estimated to be over £5.00.   We will also charge for a late check 
out and if you break the law on our property, create a nuisance to us or our neighbours, 
are abusive etc (do not expect to have your security deposit returned.) 

• Damage to property – Please treat the facilities & accommodation with due care so that 
other guests may continue to enjoy them. In the event that you notice damage in your 
accommodation please let us know immediately so that we can take the appropriate 
action. If there have been any breakages during your stay, we would be grateful if you 
could replace them or advise us before you leave. The accommodation will be inspected 
at the end of the holiday & you may be charged for any loss or damage found (see 
above.) 

• The owner reserves the right to make a charge to cover additional cleaning costs if the 
client leaves the property in an unacceptable condition. 

• Please note that in the event that any keys issued are not returned at the end of your 
stay, then the cost of replacement will be charged to you (£20.) 

• The client may in no circumstance re-let or sublet the property, even free of charge. 
• The internet connection is available (at no extra cost) subject to technical availability. 
• The owner shall not be liable for any temporary defect or malfunction of any equipment, 

machinery or appliance in the building, grounds or pool. 



• All inventory must remain in the property it was in at arrival and not be taken to another 
property.  Please do not move or add furniture as we have found that this can scratch 
and damage the floor.  

• Children under 18 must be supervised by their parents/guardians at all times. 
• We reserve the right to terminate a holiday without compensation where the 

unreasonable behaviour of the persons named on the booking (or their guests) may 
impair the enjoyment, comfort or health of others.  This includes not adhering to local 
legislation ref Covid-19 regulations.  Please check the following website 
https://www.publichealth.hscni.net/covid-19-coronavirus.   

• Please note, this advice can change on a daily basis but it the guest’s responsibility to 
keep him/herself informed.  

• Please note if you become ill or test positive for Covid 19 you will be charged additional 
days/weeks if you need to use the Boat House to self isolate.  Please reflect upon this 
before your stay, ensure you have insurance in place and ensure you have the funds in 
place to do so.  The cost is as per our published rate on website 
www.belfastboathouse.com 

• Any problem or complaint which the client may have concerning their holiday must be 
immediately reported directly to us/our representatives and we will endeavour to put 
matters right. Any complaints not reported to us/the property manager at the time and 
only reported after the client has returned from holiday will not be considered by the 
proprietor. 

• Please note we do not offer secure parking and are not liable for any damage to any 
vehicle.   Parking for one vehicle only (on slipway) is provided.  

• We reserve the right to make reasonable amendments or additions to these terms and 
conditions without notice. 

• This property is privately owned. We expect all guests to enjoy the facilities and treat the 
property with the same respect that they would with their own house. 

• Please note that we try to ensure that the window grills are left off the windows so 
guests can enjoy the view, but sometimes we need to put these on in periods of 
storm/gale to protect the property and the guests. We will let guests know when this is 
necessary. 

• Please ensure you park as directed – as parking otherwise impacts the right of way for 
the other residents and potentially impacts the access of emergency vehicles.  

• Please ensure you do not use the path on the right of the Boat House – this is used by 
residents. You are free to use the area to the left (the slipway) which offers you direct 
access to the coastal path. 

• Please use the blue bin provided and recycle as directed.  Please do not access the bins 
or amenities of the private residents.  Many of the residents are vulnerable. 

• Please note, for your safety we have a Ring camera door bell – this will record movement 
at the front door of the boat House.  All recordings are automatically deleted after 4 
weeks unless they are subject to a legal process.  

• Please note we carry out a full risk assessment including a Covid-19 risk assessment. 
There is a strict sanitation/cleaning process (this includes a checklist which is available 
on request.), However, we advise guests to make use of the anti-bacterial spray 
provided, wash all cutlery and utensils before use (in dish washer),  and practice 
frequent handwashing.  However, we cannot completely eliminate all risks of Covid-19 
so we do not accept liability in relation to this or other infection.  

• Please note, the Boat House is a very, very old building and has quirks and can be subject 
to ongoing maintenance. We will let you know if we need to do anything,  but please 
make us aware of anything you notice that needs repaired.  

• If you need anything during your stay phone 07768775550. 
 
 
 
 

https://www.publichealth.hscni.net/covid-19-coronavirus

